Self Help Installation Guide
DTEWorld.com E-Mail

Do not follow this process until DSL or dial-up installation is complete and working properly.

Turn on computer.

Launch Outlook Express.

Click the “Tools” menu.

Click the “Accounts” submenu.

Click once on the account currently listed in the “Mail” tab so that it is highlighted.
Click the “Add” button.

Click the “Mail” submenu.

Enter your full name in the space provided.
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Your Hame

When you send e-mail, your name will appear in the From field of the outgoing message.
Type in your name as you would like it to appear.

Display name:  |[‘vour Name
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9. Click the “Next” button.



10. If not already selected, select “I already have an e-mail address that I’d like to use.”
11. Enter your e-mail address in the space provided.

Internet Connection YWizard

Internet E-mail Address

Your e-mail addrezs is the address other people uze to zend e-mail meszages o pou.

E-mail addresz: | yourusername@dteworld.com

For example; zomeone@microgsaft com
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12. Click the “Next” button.

13. If not already selected, select “POP3” in the dropdown menu labeled “My incoming mail server is a
14. Type pop.dteworld.com in the space labeled “Incoming mail (POP, IMAP or HTTP) server:”

15. Type smtpauth.dteworld.com in the space labeled “Outgoing mail (SMTP) server:”

E-mail Server Name s

by incoming mal serves iza [POP3 - | sesven

Incoming mail [POP3, IMAP of HTTP) sarver

[pon Aework.com

An SMTF senveriz the seiver that iz used for wour oubgoing e-mail
Qutgeing el [SMTF] sesver
[ smtpauth dteworld.com

16. Click the “Next” button.

17. Enter your e-mail user name as listed on the dteworld.com information sheet, in the space labeled
“Account Name:”

18. Enter your password as listed on the rtconnect.net information sheet, in the space labeled
“Password:”



19. Click the box labeled “Remember Password” if you do not want to type your password every

time you check your e-mail.
20. Ensure the “Log on using Secure Password Authentication (SPA)” is NOT checked.
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Internet Mail Logon

Type the account name and pazswaord your Internet service provider hag given you,

Account name: I HOLINZEMAame

Ixxxxxxxxxxxxx

Pazsword:
[+ PFemember password

[f wour Internet zervice provider requires pou to uze Secure Paszword Authentication
[SP&] to access vour mail account, zelect the 'Log On Using Secure Paszword
Authentication [SPA] check box.

[T Log on using Secure Password Authentication [5P4)

< Back Hext > Cancel

21. Click the “Next” button.
22. Click the “Finish” button.

Internet Connection Wizard

Congratulations

*t'ou have successfully entered all of the infarmation required to et up pour accaount.

To save these settings, click Finish.

Cancel
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23. Click the “Close” button.



Intemet Accounts

Al Mail INews I Directany Ser'-.fin::el

Account | Type | Connection | Remove |

%pup&dtewurld.cnm mail [default]  Any Available Properties

Set az [Default
[mpart...
Export...

Set Mrder... |

Cloze |

Y ou will now need to configure your account settings for authenticated SMTP
Scroll down this page to view those instructions.
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Setting up SMTP Authentication

Introduction

What is SMTP Authentication?

SMTP Authentication is a transparent mechanism for our mail server to verify who you are.
The server asks for your user name and password, which your mail program passes on. If you
are verified as being a "real" DTEWorld user, then you'll be able to send your message.

Why do we use it?

In the fight to stop Spam (junkmail, Unsolicited Commercial E-mail, etc.), the rules that apply to
mail servers acceptance of mail are getting ever stronger.

In order to set up mail clients to use SMTP Authentication, the following instructions should be
used. Basically, SMTP Authentication needs to be enabled, and set up to use the email
address and password of the user in question. Below are instructions and screen shots for the
most common mail software currently in use.

Note: The following instructions must be applied to all email accounts.

Netscape 7.1

FF
— |
@D |
N [

Eudora 6.0

s
—
@D
[EY

Z R
QF
@D

TN

Outlook XP

— |+ | | |
D (D (D (D [(D
Gl IWIN -

Outlook Express XP

— |+ | |
M (D (D (D
AW

FF
— |+
@D [D
N =



Setting Up SMTP Authentication Page 2 of 14

Netscape 7.1

Step 1:

Open the Netscape mail software, then go to Edit -> 'Mail & Newsgroups Account Settings' , as
pictured below in Fig 1.

Fig 1.

i scape 7.1
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Redo Chrl+ k|
ol
L Cut Chrl4 .
El  Copy Chrl+iC g
C  Paste Chrl+Y
Delete Folder Dl .
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B Find in This Message. .. Chrl+F
B Find Again Chrl4G
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@ F  Find Links &5 You Type '
Find Text As You Tyvpe J
Falder Properties. .,

Mail & MNewsgroups Account Settings. ..

Preferences. ..

Step 2:

On the left hand side of the dialog box, select 'Outgoing Server (SMTP)' (see Fig 2). Ensure that
the Server Name is set to the correct mail server (smtpauth.dteworld.com), and check the box that
is labeled 'Use name and password’. Enter the email address for the user in question in the text
box labeled '‘User Name'. Click 'OK’ to apply the settings.

Fig 2.
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[ : =20 | wiew: [ all |'v'] Subject or Sender contains:

i1 |7 ie@dteworld.com Outgoing Server (SMTP) Settings
i S ~Server Settings -
Tr E"CDDIES B.aFu:ulu:Iers Only one outgoing server (SMTP) needs to be specified, even if you have several mail
| ;--.ﬁ.ddressmg accounts. Enter the name of the server For aukgoing messages.
e -Disk Space
Return Receipts Server Mame: | srtpauth.dteworld.com
e Security

Port: I:I

Use name and passwaord

Local Folders

Dutgoing Server (SMTR)
Free Webmail User Mame: | jo2@ dteworld. com

Ise secure conneckion (S5L):
(&) Mewer () When avaiable () Always

[ &dd Account... ]

[ 84 ][ Zancel ][ Help ]

Eudora 6.0

Step 1:
Open Eudora, and go to Tools -> Options as in Fig 3.

Fig 3.
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cial BEEEEN Window  Help

Filters
I Filker Repart

Mailboxes

File Browser
Skationery
Signakures
Personalities

Task Status
Task Errors

Address Book, Chrl+L
Direckory Services  Chrl+Y
Link History

Skatistics

(g%, ESP Groups

Cpkions. ..

Step 2:

Select the 'Sending Mail' icon on the left hand side. Double check that the SMTP server is set to
your outgoing mail server (smtpauth.dteworld.com). Check the box that is labeled 'Allow
Authentication' as in Fig 4.

Fig 4.
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Options

Cateqony:

Feturn address:

Tl
.@ |JDE@ dteworld.com
[Fetting Started

Domain to add to unqualified addresses:

SMTP server
| smitpauth. dteworld. com

SMTP Relay Perzonality: |N|:une

[v Allow authentication
v Immediate send
v Send on check

Secure Sockets when Sending

= [f &vailable, STARTTLS »| Last S50 Info
Compozing b ail | valanie J
&

Internet Dialup QE | Cancel |

Note:

In order for SMTP authentication to work with Eudora, it is important that the user credentials that
are entered for the POP server is set to the email address for the username. i.e.
bob@dteworld.com instead of just bob.

Outlook XP

Step 1:
Open Outlook, then go to Tools -> 'E-mail Accounts' as shown in Fig 5.

Fig 5.
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e
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SendfReceive Settings 3
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Step 2:

When the E-mail Accounts dialog box appears, select 'View or change existing e-mail accounts,
then hit 'Next' as shown in Fig 6.

Fig 6.



Setting Up SMTP Authentication

1 |

[

T = =

— — =

E-mail Accounts
You can change the e-mail accounts and directories that Outhook uses,

E-mail
™ padd a new e-mall account

i+ Wiew or change existing e-mal accounts

Directory
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Step 3:
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When the dialog box with your email account(s) list comes up, select the account in question, and
then click 'Change' as shown below in Fig 7.

Fig 7.
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E-mail Accounts
(| E-mail Accounts
Yol can seleck an account and change its settings or remove it, ; B
]
=
Ciutlook, processes e-mail for these accounts in the Following arder:
Mame ] Tvpe Change..,
pop.dieworld. com POPISMTP (Default)
Add...
b _ ;
Iz =
Deliver new e-mail ko the Fallawing lacation:
o Personal Folders LJ Mew Qutlook Data File. ..
r
4
e ¢ Back Finizh ‘ Cancel
Step 4:
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When the screen for your email account comes up, select the button in the lower right hand corner
labeled ‘More Settings' as shown below in Fig 8.

Fig 8.
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E-mail Accounts

[} Internet E-mail Settings (POP3) @

Each of these settings are required to get wour e-mail account warking.

15

User Information Server Information
Your Mame: |-.||:|E Blogos Incoming mail server (POP3): |pr.dtewurId.cum
E-rnail Address: |j.:,e@ dteworld. com Cukgaing mail server (SMTPY: | srrtpauth.dteworld. com
Logon Information Test Settings
User Mame: : afker filing ouk the information on this screen, we

= HDE@ dteworld. com recommend wou kest vour account by clicking the button
Passwiord: |******** below, (Requires network conneckion)

kg v Remember passwaord Test Account Settings ... |

[ Log on using Secure Password
Bukhenticakion (SPA)

15 | More Settings ... |

It
< Back | | Cancel |

Step 5:

Select the tab labeled 'Outgoing Server' when the dialog box pictured in Fig 9. appears. Select the
box labeled "My outgoing server (SMTP) requires authentication. Also select the option labeled 'Log
on using', and enter the full email address in the '‘User Name:' field, and the account password in
the 'Password:' field. Hit 'OK' to apply the settings.

Fig 9.
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Gemeral Jutgoing Server | Connection ] Advanced ]
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|_PI [v My ouktgoing server (SMTP) requires authentication -
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" Use same settings as my incoming mail server

atie {* Log on using
Eﬂ User Mame: |jﬂe@thWDl'ld.cnm )
Passward: |********| h

[v Remember password

[
[ Log on using Secure Password Authentication

158
on " Log on ko incoming mail server before sending mail

[1]

ok | Cancel

Outlook Express XP

Step 1:
Open Outlook Express and go to Tools -> Accounts as shown below in Fig 10.

Fig 10.
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Send and Receive »
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Address Boak, .. Chrl+Shift+6
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Step 2:
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When the 'Internet Accounts’ dialog box appears, make sure the '‘Mail' tab is selected, then
highlight the account that you would like to change. Click the button labeled 'Properties’. See Fig

11. below.

Fig 11.

Internet Accounts

- s

.o

Al | M il |News Drirectary Service Add LA =
g Account Type Connection | Remove
5 e PO dtewarld. co EETREEED fary Arvailable _
Set as Default
i
Set Order...
Step 3:

When the 'Properties' tab appears, make sure the 'Servers' tab is selected. Select the box at the
bottom of the dialog box labeled ‘My server requires authentication' , then hit the button next to it
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labeled 'Settings' as shown below in Fig 12.

Fig 12:

1. Server Infarmation

by incaming mail zerer iz a TEMVEL

Inzoming mail [POP3); | pop.dtewarld. com |

Outgaing mail (SMTP). | srrtpauth. dteworld. com | ]
[rizoming M ail Server :]
Account name; | joe@dteworld. com |
_ Password: |uuuu |

Remember pazzward

[ ] Log on using Secure Pazsword Authentication

I | —

Outgoing Mail Server

My zerver requires authentication Settings. .. B

(] ] [ Cancel

Step 4:

Select the option labeled 'Log on using’, then in the 'Account Name:' field; enter the full email
address of the user in question. Put the account password in the 'Password’ field, check 'Remember
password' then hit 'OK' as shown below in Fig 13. Hit 'Apply’, then 'OK' to apply the settings.

Fig 13.
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Outgoing Mail Server

Logor Information

() Use same settings as my incoming mail server

{(#) Log on using

Account name; ﬂne@?dtewnrld. com |

Passward: |“"n" |

Remember passward

[ ] Log on using Secure Pazsword Authentication

Mozilla 1.5

Step 1:

Open the Mozilla mail client, then go to 'Edit’-> ‘Mail & Newsgroups Account Settings' as shown
below in Fig 14.

Fig 14.

[k ok joeEact: 5.net- Mozilla

File | Edit YWew Go Message Tools  Window

faet i

E Select 3
&
%

Find Links As You Type
Find Texk As You Type !

Folder Properties. ..

Mail & Mewsgroups Account Setkings. ..
Preferences...

Step 2:
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When the dialog box appears, select the 'Outgoing Server (SMTP)' option on the left hand side.
Ensure that the 'Server Name' text box contains the outgoing mail server for the account in
question (smtpauth.dteworld.com). Select the checkbox labeled ‘Use name and password’, and
then enter the full email address of the user in the ‘User Name' field. See Below in Fig 15. Hit 'Ok’
to apply the settings.

Fig 15:

E  joe@actaccess.net
Server Setkings

Outgoing Server (SMTP) Settings

Copies & Folders

Cnly one outgoing server (SMTP) needs to be specified, even if wou hawd

Composition & Addressing mail accounts, Enter the name of the server For outgoing messages.
Disk. Space

Return Receipts Server Name: |smitpauth.dtewarld. calm

Security Pork: | |

Local Folders
IUse name and password

User Name: | joe@dtewarld. com
Ilse secure conneckion (SSLY):
(&) Mever () When available () Always

Qiibgaing Server (SMTP)

Add Account, .




