





DUBOIS CARRIER SELECTION LIST
Check the company listed below that you want for your out-of-state long distance carrier.

0288 AT&T Long Distance Service 0725 MclLeod USA Telecommunications
Residence: 1-800-222-0300 Res: 1-800-500-3453
Business: 1-800-222-0400 Bus: 1-800-593-1171
0244 Buyers United Inc 0810 MIDCOM Communications
Res & Bus: 1-800-345-0511 Res & Bus: 1-800-555-0011
6041 DTE World 0468 Nextlink
Res & Bus: 1-866-383-8286 Res & Bus: 1-801-983-2097

Or call 455-3450
___ 0873 One Star Long Distance
0071 Eclipse Telecommunications Res & Bus: 1-800-482-0000
Res & Bus: 1-800-422-1199
0223 Primus Telecommunications

0457 eMeritus Communications Res & Bus: 1-800-393-3000
Residence: 1-800-962-4631
Business: 1-800-871-0999 0432 Qwest Communications
Residence: 1-800-860-2255
0752 Excel Telecommunications Inc Business: 1-800-860-1020
Residence: 1-800-875-9235
Business: 1-800-209-8133 0333 Sprint Communications
Residence: 1-800-877-4500
0444 Global Crossings/IDT Business: 1-800-877-4020

Res & Bus: 1-800-783-2020
6746 The Phone Company
0603 Incomnet Communications, Corp Res & Bus: 1-800-728-3288

Res & Bus: 1-800-569-4682
0855 Union Telephone Company Inc

0222 MCI - a Verizon company Res & Bus: 1-888-926-2273
Residence: 1-800-879-4737
Business: 1-800-888-0800 6721 Verizon Select Services

Res & Bus: 1-800-436-6617

0555 WorldCom/Quantum Link
Res & Bus: 1-800-821-2001

Check the company listed below that you want for your_in-state long distance carrier.

0288 AT&T Long Distance Service 0810 MIDCOM Communications

__ 0244 Buyers United Inc N/A_0468 Nextlink (not yet available for in-state)
__ 6041 DTE World ___ 0873 One Star Long Distance

___ 0071 Eclipse Telecommunications __ 0223 Primus Telecommunications

___ 0457 eMeritus Communications ___ 0432 Qwest Communications

____ 0752 Excel Communications Inc ___ 0333 Sprint Communications

____ 0444 Global Crossings/IDT ____ 6746 The Phone Company

____ 0603 Incomnet Communications, Corp ____ 0855 Union Telephone Company Inc
0222 MCI - a Verizon company ____ 6721 Verizon Select Services

__ 0725 McLeod USA Telecommunications ___ 0555 WorldCom/Quantum Link

IMPORTANT-you need to contact the carriers that you have selected to give them your telephone

information, set up billing & arrange for special calling plans.
(Updated 8/1/06)



‘DTE

YOUR LOCAL ADVANTAGE
Dear DTE subscriber:

Dubois Telephone Exchange regrets that it will no longer be able to contact its
subscribers to verify requests from long distance companies to switch long distance
service.

In order to protect you, our customer, from slamming, DTE strongly recommends that
you complete and sign the Preferred Carrier Freeze Form below.

If there is a “freeze” on your telephone number, DTE can only change the carrier by
either a verbal or written request from you.

The FCC in a section of its new anti-slamming rules prohibits local exchange carriers
from obtaining verification for long distance carrier change requests. It considers that
type of contact as unreasonable & discriminatory.

PREFERRED CARRIER FREEZE FORM

My preferred long distance carrier is:

Do NOT switch me to any other long distance company unless I provide written or verbal
authorization to do so.

Subscriber Signature:

Phone number or numbers:

Date:

Updated 12/7/99
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Available Custom Calling / CLASS Features and monthly prices
Subscribe to three or more features and receive a 20% discount

Anonymous Call Rejection:
Rejects calls that intentionally block
number or name delivery.

Automatic Call Back:
Redials last number called if busy & redials for
30 min. Has special ring back when it's available.

Automatic Line: (ie — motel use)
Provides an automatic connection to
another Line when handset is picked up.

Automatic Recall:
Will recall the last number that called you.

Call Forward:
Forwards your calls to another number.

Call Forward Busy:

Forwards your calls when they reach a busy.

Call Forward Fixed:
Forwards your number to a fixed number

through DTE's office. Ideal for part-time residents.

Call Forward No Answer:
Forwards calls after a preset number of rings
when there is no answer.

Call Forward Remote Access:
Ability to forward your phone number from a
remote location.

Calling Name & Number Delivery:

(Caller ID) Displays the number and name of the
calling party.

Calling Name Delivery:
Displays the name only of the calling party.

Calling Number Delivery:
Displays the number only of the calling party.

Caller ID/Call Waiting
While on a call, incoming call info is displayed
with option to answer 2nd call.

Call Transfer (with 3-way calling)
Transfer call to another number.

Call Waiting:
Short tone alerts you of an incoming call, and
allows you to answer it while you are on 1% call.

Call Waiting Enhanced:
Cancels call waiting on a per call basis.

Customer Originated Trace
Initiates a trace on last incoming call.

Distinctive Ringing:

$2.00

$1.00

$1.25

$1.00

$1.00

$1.00

$1.00

$1.00

$1.00

$5.00

$3.50

$3.50

$7.00

$1.00

$1.50

$2.00

n/c

$2.50

Enables two telephone numbers to be assigned to a single-party
line. Each number is assigned a unique ringing pattern so that you

can determine the nature of the call.

Distinctive Ringing/Call Waiting: $4.00
Assigns special call waiting tone to numbers on

your list.

DTE Teen Service: $4.00

Up to10 numbers can be placed on a list which
will ring in a special way when your teenager is called.

Long Distance Alert: $1.00

Incoming long distance calls have a distinctive ring.

Per Call Blocking: N/C
Blocks your number from being displayed on a
per call basis.

Per Line Blocking: N/C
Automatically blocks your number from being
displayed on all calls you make.

Personal Intercom (Home): $0.25
Allows you to call other extensions in your home.

Personal Intercom (Business): $0.40
Allows you to call other extensions at your business.

Personal Intercom w/distinctive ring: add’l $0.10
Call other extensions with a special ring.

Remote Call Forward: $15.00

Establishes a local number to reach an out-of-area office.

Remote Call Forward +: $15.00
Forwards several calls at a time when they dial the
special local number to reach the out-of-area-office.

Selective Call Acceptance: $2.00
Accepts calls only from numbers on your list.

Selective Call Forwarding: $2.00

Forwards calls only from numbers on your list.

Selective Call Rejection: $2.00

Rejects calls only from numbers on your list.

Selective Distinctive Ringing: $2.00
Numbers on your list ring in a special way when
they call you at your business.

Speed Calling 8: $1.00
Program up to 8 numbers to be dialed with one digit.

Speed Calling 30: $2.00
Program up to 30 numbers to be dialed with one or

two digits.

Three-Way Calling: $1.00

Adds another party to an existing conversation.

Voice Mail — Basic Mailbox: $5.00
VM answers your phone after a preset no. of rings, & will
also pick up calls when your line is busy.

Warm Line: $2.00
Calls a predetermined number when phone is off hook over
30 seconds.




Other Special Services include:

DSL — High Speed Internet:

Deluxe Service $44.90
Standard Service $34.90
Entry Service $23.95

DTE Wire Care: $2.00

If the customer is signed up for this service and trouble occurs in
the inside telephone wire or jacks, DTE will take care of the repairs
or replacements at no charge.

DTE Premium Wire Care: $5.00
Provides DSL modem protection in addition to the inside wire and
jack repair plan.

Reservationless Conference Calling: $0.10/min
Provides direct access to an audio-conference — anytime from
anywhere — without ever having to make a reservation.

Simple Solutions Packages:
Services bundled into one money-saving package.

Dial-Up Internet Service: $19.95

Usage Sensitive Services:
Some features can be set up as usage sensitive and charged at
$.25 per time usage not to exceed the monthly charge for that
feature plus $.50.

Features included in this service are:

Anonymous Call Rejection

Automatic Call Back

Automatic Recall

Call Forward

Call Forward Busy

Call Forward No Answer

Selective Call Acceptance

Selective Call Rejection

Selective Distinctive Ringing

Three Way Calling

Includes custom calling features—voice mail, call waiting, 3 way calling, call forwarding, caller id name & number
Simple Solutions can also be bundled with unlimited long distance and/or DSL.

Simple Solutions Local $32.00
Simple Solutions w/Unlimited Long Distance $66.00
Simple Solutions w/DSL $66.00
Simple Solutions w/Unlimited Long Distance and DSL $100.00
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TWO AUTOMATIC PAYMENT OPTIONS AVAILABLE

DIRECT PAYMENT PLAN FROM CHECKING OR SAVINGS ACCOUNT

By completing the form below, you authorize regularly scheduled payments on the 10™ of each
month to be made from your bank account. At the beginning of each month you will still receive
your statement from DTE that shows the amount to be paid from your bank account.

AUTHORIZATION FOR DIRECT PAYMENT

I authorize Dubois Telephone Exchange Inc and the financial institution named below to initiate
monthly entries to my checking/savings account. This authority will remain in effect until I notify
you to cancel it.

(Name of Financial Institution) (City, State, Zip Code)
(Signature) (Phone Number) (Date)
Account No. Checking or Savings

Financial Institution Routing Number
(between the symbols on the bottom left of your check)

Provide a voided check or a copy of one of your checks.
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DIRECT PAYMENT PLAN FROM CREDIT CARD ACCOUNT

By completing the form below, you authorize regularly scheduled payments on the 10™ of each
month from your credit card account. At the beginning of each month you will still receive your
statement from DTE that shows the amount to be paid from your credit card account.

AUTHORIZATION FOR CREDIT CARD PAYMENT

I authorize Dubois Telephone Exchange Inc. to initiate monthly entries to my credit card account.
This authority will remain in effect until I notify you to cancel it.

Account Number Expiration Date

American Express Discover MasterCard VISA

Name on Account:

(Signature) (Phone Number) (Date)

(Updated 8/1/05)



